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SUPERIOR COURT CLERK
E-FILED

CASE NUMBER: 13-2-37021-2

SUPERIOR COURT OF THE STATE OF WASHINGTON
IN AND FOR THE COUNTY OF KING

INTEL-GE CARE INNOVATIONS LLC;a | Cause No. 13-2-37021-2 SEA
Delaware limited liability company; BONNIE
NORMAN, a California resident; and STEVE | DECLARATION OF BONNIE
BACKERS, a California resident, NORMAN

Plaintiffs,
V.

JAMES H. MORRISON, a Washington
resident,

Defendant.

SEA

I, Bonnie Norman, testify and declare as follows:

1. I am the Petitioner in the above-entitled action, over eighteen years of age,
competent to testify to the matters set forth in this declaration, and make this declaration
from personal knowledge of those matters.

7. I work for Care Innovations as Director of Quality and Regulatory Affairs.
Care Innovations offers products and services designed to help the sick and the elderly
better manage their day-to-day care.

5 7 I also volunteer as a forum moderator on the Tesla Motors Club website
located at <www.teslamotorsclub.com> (the “TMC Website). The TMC Website
provides an online forum for Tesla car owners and enthusiasts to exchange ideas, news
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and information. The TMC Website is completely unrelated to Care Innovations.

4. Occasionally, the TMC Website operators decide to ban users who engage
in inappropriate behavior. I am not an owner or operator of the TMC Website. As a
moderator, I do not have any authority to ban anyone nor do I have any authority to
reverse a ban.

5. On October 27, 2013 the Respondent, James Morrison, contacted me by
sending me a private message on the Facebook social networking website. In the
message, Mr. Morrison accused me of frivolously banning his TMC Website account and
told me he would be “escalating the issue’ and that “‘the escalation will be towards your
professional career at Care Innovations.” He said I had “a limited amount of time (days)
to correct your mistake” otherwise he would retaliate “in a manner that will have an
impact on your personal and professional reputation.” A true and correct copy of Mr.
Morrison’s messages to me and my responses is attached as Exhibit A to this declaration.

6. I responded to Mr. Morrison via Facebook and told him that I did not have
any authority to ban accounts. I told him I would be passing along the message to a
lawyer. (See Ex. A.)

i Mr. Morrison responded via Facebook informing me the promised
“escalation” would occur “without further notice”. (See Ex. A.)

8. I responded to Mr. Morrison via Facebook and asked him why he believed I
had attacked him and why he believed I had the power to ban people from the TMC
Website. (See Ex. A.)

9. Mr. Morrison responded via Facebook telling me to “drop the stupid act”
and repeating his threat. (See Ex. A.)

10.  Iresponded to Mr. Morrison via Facebook, asking him to apologize and
telling him I did not like being threatened. (See Ex. A.)

11.  Mr. Morrison responded via Facebook that: “There will be no more
responses. Escalation is happening. Goodbye.” (See Ex. A.)

12. At that point I learned from the TMC Website owners that Mr. Morrison
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was associated with a user account that posted a link to a pornographic website on the
TMC Website. Other TMC Website members complained about the post to me, in my
role as moderator, and I removed the post and gave the account a negative report, but I
did not ban the account. I relayed this information to Mr. Morrison via Facebook. (See
Ex. A.)

13. Mr. Morrison responded via Facebook, warning me that I could “expect a
near term response that will have an impact on your personal and professional life and
future career prospects.” (See Ex. A.)

14.  Iresponded via Facebook, asking him to stop cyberbullying and threatening
me. (See Ex. A.)

15.  Mr. Morrison responded via Facebook, informing me that he also planned
to “escalate” against other people connected to the TMC Website. He said that his “next
trip to the Los Angeles region will include a visit to them.” (See Ex. A.)

16.  On October 28, 2013 I received a final message from Mr. Morrison via
Facebook consisting of the URL: <www.stevebackers.com>. (See Ex. A.)

17.  Steve Backers is Director of Human Resources at my company, Care
Innovations.

18.  When I clicked on the URL <www.stevebackers.com>, I was taken to a
website (the “Harassing Website”). The content for the Harassing Website is a message
from “Bonne Durand Norman—Director Care Innovations.” The message reads:

Steve Backers
Child Predator

Please be aware that we have a dangerous child predator living
nearby.

During an unrelated investigation, a large number of images
depicting graphic child pornography were found on the computer of Steve

Backers.
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Steve Backers
3310 Bellingham PI
El Dorado Hills, CA 95762

This has been reported to the authorities.

In the meantime, please take reasonable precautions if you have

small children living with you or visiting your home.

Thank you,
Bonne Durand Norman
Director Care Innovations

A true and correct copy of a screen capture of the website is attached as Exhibit B
to this declaration.

19. My maiden name is Durand and I go by “Bonnie Durand Norman™ on
Facebook to make it easier for old friends to find me. But I did not create the website or
any of its content.

20.  None of the allegations published on the Harassing Website are true and I
have never made any of these allegations against Mr. Backers.

21. T accessed the publicly available domain registration records associated
with the Harassing Website by visiting the website located at <who.godaddy.com>.
These records contain the WHOIS registration information associated with the domain
name. These records show that the domain name for the Harassing Website was
registered on October 28, the day after Mr. Morrison threatened me with “escalation” and
“retaliation” and shortly before he sent me the message with the link to the Harassing
Website. A true and correct copy of these records is attached as Exhibit C to this
declaration.

22.  Via the website located at <who.godaddy.com> I also accessed the publicly
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available domain registration records for four additional domain names:

e <www.ericdishman.com>

e <www.marcusgrindstaff.com>

e <www.jamespursley.com>

e <www.seanslovenski.com>
All four of those domain names correspond to the names of executives and officers at my
company, Care Innovations. Eric Dishman is Director of Health Policy. Marcus
Grindstaff is Director of Strategic Planning and Product Management. James Pursley is
Vice President of Sales & Marketing. Sean Slovenski is Chief Executive Officer. The
records associated with each domain name show that they were registered at the same
time that the Harassing Website was. True and correct copies of these records are
attached as Exhibits D-1 thru D-4 to this declaration.

23.  Prior to his threatening message, I had never heard of Mr. Morrison. I have
no idea how he managed to find my personal Facebook page or the company where I
work. [ also have no idea how he managed to find Mr. Backers’” home address.

24.  Based on Mr. Morrison’s threatening messages, his attempts to extort me,
his promise to “escalate” matters, the creation of the Harassing Website, his announced
plans to visit the Los Angeles area, and the registration of domain names of the people |
work with, I am seriously alarmed, annoyed and harassed and have suffered substantial
emotional distress.

25. I'am afraid of what Mr. Morrison might do in the future. He knows where I
work, and if he could find Mr. Backers’ home address, then I am sure he could find mine
as well.

26.  On the advice of security specialists, my company has hired a security
guard. He meets me at my car in the parking lot and walks me into the office then
remains at the door for the entire day before walking me back to my car when I leave.
Even so, I find myself scanning the parking lot when I pull into work and when I leave to

see if I'm being followed.
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27.  1live alone in a rural area. A few of my neighbors found out about this and
they distributed photos of Mr. Morrison to everyone in our area so that people could keep
an eye out for him in case he decides to escalate things even further. My neighbors also
check my home to confirm it is safe before I enter. I've already consulted with several
friends in law enforcement about my personal safety. On their advice I have literally been
sleeping with a loaded gun—before this incident it almost never left my gun safe. The
last three nights I have slept with all of the outside flood lights on. Each night I wake up
about a dozen times.

28.  Emotionally, I feel very upset. I feel victimized and I hate being a victim. [
hate what this has done to me. It is embarrassing for me personally and professionally. At
work, I feel embarrassed that [ am somehow causing a disruption. And I feel wretched
that Mr. Morrison has targeted my friends and coworkers reputations in order to harass
me. Every time my phone pings I get a sick feeling wondering if it’s him contacting me
again with another website defaming someone I care about. I feel terrorized and I want it
to stop.

29 [ want Mr. Morrison to stop harassing me—directly or via attacks on my
friends and coworkers. Unless Mr. Morrison is restrained from continuing his harassing

conduct, I will continue to suffer irreparable harm.

[ certify and declare under the penalty of perjury under the law of the State of

Washington that to my knowledge the foregoing is true and correct.

Executed this 30" day of October, 2013 in Roseville, California.
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Bonnie Norman
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